
Date: 
Your Name 
Your Address 
Your Phone Number 
  
Capital One Credit Card 
Address 
Phone Number 
Attention: Collections Department 
  
 
RE: Settling a credit card debt. Capital One, Account Number ending in: ____________ 
  
Dear ________________________________: 
  
My name is __________________. I am currently going through challenging times health-wise 
and financially, which I’m about to explain. 
  
During the beginning of the Covid-19 pandemic. I incurred $_________ in debt, and my work 
schedule reduced by nearly half. Included with this letter are my utility receipts. I stayed at my 
job from ___/___/____ to ___/___/____, and house payments are, including covering the cost of 
caring for my parents who also lost their jobs and are unable to work outside the home due to 
the pandemic. This situation has caused me to fall deeper in debt, making it impossible to 
continue paying on anything besides for my mortgage/rent, groceries, etc.…  
  
I have not had consistent work in ___________, and my income has gone from $_____ down to 
$______. 
  
I have been on a payment plan with your firm paying $_____ since ___/____/____. Due to this 
unexpected circumstance in my life, it’s now impossible to continue paying this amount. 
  
Included with this letter is a settlement offer that I am willing to pay today to resolve this debt in 
one lump sum payment. The funds that I am eager to offer you today were borrowed from 
friends and family members who have all contributed all that they are willing to provide to help 
me address my debt. 
  
I’ve also attached my income to illustrate that it has changed from $______ to $______. I hope 
that you are willing to work with me on resolving this debt so that I am not forced to file for 
bankruptcy. I even plan on giving you all an excellent review online if you can assist me today. 
  
Please contact me as soon as possible so that we can begin the process. 
Regards, 

Tara K. Specializes, LLC Capital One Hardship Letter 


